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Circular No: (16) 2025

Date: 8 October 2025

To: All Invoicing Companies (MAHs, Manufacturers, Exporting Distributors), All Agents/Distributors

(Importers), and All Dispensers (Hospitals, Pharmacies, Clinics) in the Kingdom of Bahrain.

Subject: Notice of Termination of Current NHRA-MVC Traceability Hub Provider

In accordance with Resolution No. 41 of the year 2017, and the National Health Regulatory Authority (NHRA)
Medicines Barcoding and Serialization Guideline, Kingdom of Bahrain, please be informed that the existing
Memorandum of Understanding with MVC W.LL. for managing the NHRA-MVC Traceability Hub will
terminate effective 11" August 2026.

Please note the following;

1. Fee collection for the regulatory reporting period commencing August 2026 will be instructed
separately by NHRA. Effective immediately, no further fee payments for future terms after July 2026

should be made to MVC W.L.L.

2. All'Invoicing Companies, Agents/Distributors, and Dispensers are instructed to continue their current
reporting obligations through the existing NHRA-MVC Traceability Hub without change until further

notification.

3. Participants who have not yet completed contractual and/or technical onboarding are requested to

immediately halt onboarding activities and notify NHRA exclusively.

All communications, inquiries, or notifications related to this circular must be directed exclusively to the
provided NHRA email address track-and-trace@nhra.bh. Communications sent to any other addresses will

not be acknowledged or responded to.

NHRA will provide timely and clear instructions to ensure an uninterrupted flow of data in accordance with

the effective mandate, avoiding disruptions in ongoing supply-chain operations.
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Thank you for your

Dr. Ahmed Mohamed Al Ansari
Chief Executive Officer
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